Paper Prototyping Script: JoCoLibrary 
Thank you for helping us develop our new library Web site.  We are in the very early stages of development, so for now we’ll use paper mock-ups of the new site. I will ask about your general impressions of the design as well ask you to find specific information using the prototype of the Library’s site. There are 14 questions total. 
Pretend that this area is a computer screen. We’ll be using paper to simulate the screens you would see. This pen will serve as your mouse and keyboard. If you want to click on something, point to it with your pen. If you would type into a box, just write in the text you would normally type. Erica will act as the computer, so if you select a drop-down menu, she’ll give you the menu options. While you are searching for the answers, please try to “think out loud”—describe what you’re doing and what you’re thinking as you try to find the information.  Remember: we aren’t testing you—we are testing the site.  There are no wrong answers. After a few minutes, if you haven’t found the information, we’ll move onto the next question. 

We are in the early stages of designing the Web site, so you might hit a screen we haven’t completed yet. In those situations, you’ll see an “under construction screen” if you see that screen, please try another path.
I know this is an unnatural situation, but please try to act as you would if you were by yourself using the Web site. Just go as far or try as many times as you would if you were actually using a Web site. When you get to the point that you would stop looking or move onto something else, please say so.

We will be videoing the session so that the Web team can use your feedback to improve the site. I will also be taking notes. 
If you need to take a break or stop in any way, just let me know. Do you have any questions?

Let’s begin.  

Good neutral words to encourage the participant if he/she gets stuck:

When he/she can’t find something, ask, “Why don’t you try something else?”
If he/she seems stuck, ask, “What do you expect to happen now?”
